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What Is Mellow?

Mellow takes care of Ireelancers Working with clients worldwide
most frustrating problem: oetting becomes simple with Mellow:
paid salely and compliantly

by internati()nal CliGIltS w/ Send professional invoices

w/ Get paid however you like - card, bank transfer, e-wallet, or crypto
We handle the legal stuff and tax paperwork between you

and your clients, so you can focus on what you do best.

w/ Your tax documents and Digital Nomad Visa paperwork:
all generated automatically
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About Us

Over 10 vears W 1000+ clients W Featured &

iIn business including SumSub, Joom, G2G, Appnext
in Forbes, Business Journal, Spiceworks,
Benzinga, Yahoo Finance, Supermoney

S - o
Partners: & Excellent ratings
Revolut, Unlimit, Ecompay on Trustpilot and Capterra
&

Global presence: onos| g

19 countries @ Audited @@

where our team members are based by Baker McKenzie offices in the US, UK, Cyprus, and Hong Kong
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https://www.trustpilot.com/review/mellow.io
https://www.capterra.com/p/255076/Solar-Staff/
https://www.forbes.com/sites/forbeshumanresourcescouncil/2024/08/09/organizational-efficiency-in-the-age-of-the-blended-workforce/
https://www.bizjournals.com/rhodeisland/news/2024/10/08/return-to-office-remote-work-hybrid-jobs-2024.html
https://www.spiceworks.com/collaboration/unified-communications/guest-article/tech-solutions-for-freelancer-collaboration/
https://www.benzinga.com/24/04/38146437/5-reasons-why-cryptocurrency-is-becoming-a-preferred-payment-method-in-emerging-markets
https://finance.yahoo.com/news/solar-staff-launches-mellow-safely-140000962.html
https://www.supermoney.com/what-to-put-for-desired-salary-on-a-job-application

How It Works

Sign up with Mellow and get verified

Create invoices using our company name and send them to your clients.
Since we have entities in Cyprus, the US, and Netherlands, your client pays

locally within their jurisdiction o= @
& 10

Freelancer Mellow Client

Client pays by bank transfer, card or crypto

Money hits your Mellow balance, then you withdraw to whatever payment
method you prefer - card, business account, e-wallet, or crypto
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The Legal Setup

We use a simple contractor-subcontractor structure:

Your client sees: Mellow as their contractor

You work with: Mellow as your client (freelancer is our subcontractor)

Your client pays us, we pay you. No direct contract between you and your client -
we manage that relationship entirely.

Everyone signs upiront:

You when registering

Your client before their first payment

Service agreements:
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http://my.mellow.io/docs/contract_for_the_contractor_HongKong.docx
https://my.mellow.io/docs/customer_contract.pdf

Tax Documentation

Every month, we automatically create Documents Download for the year
your tax documents:

February 2025 Download for the month
v/ Invoices Invoice €150000 |,
v/ Work completion certificates ID: 12349 Feb 25,2025, 11:50
Invoice $2,100.00 \[/
They appear right in your dashboard, ready to download. ID: 12344 Feb 13, 2025, 16:20
January 2025 Download for the month
Certificate €5,700.00 \[/
ID: 12341 Jan 31,2025, 04:20
Invoice $400.00 \[/
ID: 12348 Jan 19, 2025, 15:40
Invoice €5,300.00 \]/

ID: 12331 07.01.2025, 20:30
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December 2024 Download for the month



Invoices vs Otlers

Mellow gives you two ways to get paid

n [ ] /
All invoices and offers

use USD or EUR

Invoices Otlers

Standard payment requests issued under Mellow's name. Invoices with built-in payment protection - Mellow's Secure Deal feature.
We hold the client's money until both sides confirm work completion.

Include: In case of any disputes, we bring in a mediator.
v/ Work description / Currency (USD or EUR only) Clients must register with Mellow to pay offers. (i
w/ Timeline w/ Project specifics
v/ Amount Pertect for:
Your client pays without needing to register anywhere. (i v/ New clients you haven't worked with

v/ Projects where you want payment security

Pertect 1or: w/ Team projects - one offer covers everyone, then split the payment

v/ Quick payments on completed work
w/ Established clients you trust

v/ Clients who avoid new platform registrations



Getting Your Money

o $

Alter payment, funds go to vour

Mellow balance.
Withdraw funds
bank card E $1,200
business bank account
¢ 5536 91** **** 5669

e-wallet

crypto wallet @ $50
Take it all at once or split across different methods. urrency EUR  USD

$0.00

Mellow fee
% Total $50.00
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https://help.mellow.io/en/collections/8838476-payouts

What Clients Need to Know

Before any first payment, clients verify their company I ‘ ’ /

details, registration number, and VAT info.

Takes 10-15 minutes once, then all future payments are instant.

Invoices: verification during first payment. We don't accept payments Bank transfer, card, or crypto
from individuals - registered (offers only).
Offers: verification during registration. businesses exclusively.
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Pricing

+ Service lees:

5% of the transaction amount for bank transfers

‘-'
/A‘
(|

+ = 8% of the transaction amount for card payments
* Crypto payments include an extra 0.6% fee for converting
to standard currency.

O
. . No hidden costs, subscriptions, or extra charges.

You choose who pays the fee - you or your client (can't split it).
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Your Clients Experience

Invoice (&) (2]

01 Contractor registers and verifies with Mellow

No. 12344567
mel IO\V February 12, 2024

()Z Sends invoice/offer link with payment details. We automatically use the right
. . . Aspen Dokidis to Novarovo Brun
legal entity (Cyprus, Netherlands, or US) based on client location aspendokidis@mail.com Clent@mail eom
Germany

l l Graphic design for a marketing campaign

OB/@ 03/ b ITEalSJkRp r1i::(§oo.oo

Invoices: Offers:

Pay by bank transfer
client clicks link, enters company info, completes client registers via link, adds
10-15 minute verification, downloads PDF invoice funds to Mellow account ol oo lelowee
L ’ EUR 1,050.00 EUR 50.00
processes payment internally. balance, makes payment.
1 i Pay by card @
I Total 7.5% Mellow fee
EUR 1,075.00 EUR 75.00

04 Money goes to contractor's Mellow account for withdrawal

Pay EUR 1,075.00
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Working with

Our B2B solution automates:

Invoice generation

contracts

completion certificates

Book a free demo to see how we simplify
contractor management
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https://www.mellow.io/demo?utm_source=presentation&utm_medium=pdf&utm_campaign=f2b

Links

For Freelancers: For Clients: {%

Register with Mellow Pay an invoice

Complete verification Pay an offer

Get paid via invoice Service agreement example

Get paid via offer Invoice example

Withdraw funds
Document examples:

Service agreement example .
Russia Belarus CIS

Invoice example ,
Other countries

<>
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https://help.mellow.io/en/articles/10165415-how-to-get-money-using-invoices#h_4c161ea64f
https://help.mellow.io/en/articles/9241362-how-to-accept-an-offer
https://my.mellow.io/docs/customer_contract.pdf
https://my.mellow.io/docs/invoice_example.pdf
https://help.mellow.io/ru/articles/9405247-документы-для-фрилансеров-из-россии
https://help.mellow.io/ru/articles/9408613-документы-для-фрилансеров-из-беларуси
https://help.mellow.io/ru/articles/9408523-документы-для-фрилансеров-из-стран-снг
https://help.mellow.io/ru/articles/9405164-документы-для-фрилансеров-из-любой-страны-мира-кроме-россии-беларуси-и-снг
https://help.mellow.io/en/articles/11849029-registration-of-a-freelancer-on-the-mellow-website
https://help.mellow.io/en/articles/9082920-verification-rules
https://help.mellow.io/en/articles/10165415-how-to-get-money-using-invoices
https://help.mellow.io/en/articles/9733904-how-to-create-offers-for-your-clients
https://help.mellow.io/en/articles/9089344-how-to-withdraw-funds-in-mellow
http://my.mellow.io/docs/contract_for_the_contractor_HongKong.docx
https://file.notion.so/f/f/50079fa8-9e0d-41ce-b47d-5eed3375f1f4/6d1c2f8b-74e5-4f95-98e7-72efcee15332/8534326_20240712_InvoiceF2BUsTemplate.pdf?table=block&id=23e48cac-b59d-80c3-8ab4-cc615c3703d5&spaceId=50079fa8-9e0d-41ce-b47d-5eed3375f1f4&expirationTimestamp=1753833600000&signature=iebhRWdndmXfpCLKOaIbJSOP2G3bQfimqMSpNyQls64&downloadName=8534326_20240712_InvoiceF2BUsTemplate.pdf
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Thank vou!

If you have any questions, reach out
to us via the support chat in your account ]
or mobile app +

Support email:

support@mellow.io

Mellow Knowledge Hub

Follow us on:
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mailto:support@mellow.io
https://help.mellow.io/en/
https://www.linkedin.com/company/mellow-io/
https://t.me/mellow_io
https://www.instagram.com/mllw.io/



